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2



3

2 FWREHU�� ��� � � � �
:RU OG�' D\� WR�2 YHUFRPH�([W UHPH�3RYHUW\

2FWREHU����LV�WKH��:RUOG�' D\�WR�2YHUFRPH�([WUHPH�3RYHUW\��
7KLV� GD\� ZDV�ERUQ� WKURXJK�WKH� LQLWLDWLYH� RI� -RVHSK� :UHVLQVNL� DQG� WKRXVDQGV� RI� SHRSOH
IURP�DOO�EDFNJURXQGV�ZKR�FDPH�WRJHWKHU�RQ�WKH� 3OD]D� RI� +XPDQ� 5LJKWV� DQG� /LEHUWLHV� LQ
3DULV�LQ��������,W�ZDV�RIILFLDOO\�UHFRJQL]HG�E\�WKH�8QLWHG�1DWLRQV�LQ������

2Q�WKLV�GD\��SHRSOH� IURP�DOO�FODVVHV�FRPH�WRJHWKHU�ZLWK� WKH�PRVW�H[FOXGHG�PHPEHUV�RI
VRFLHW\�WR�KRQRU�WKHLU�FRXUDJH�DQG�WKH�GLJQLW\�RI�DOO�� � ,W
V�DQ�RFFDVLRQ� IRU�DOO�WKRVH�ZKR
ILJKW� DJDLQVW� LQMXVWLFH� HYHU\GD\� DQG� ZKR� FRPPLW� WR�WKH� VWUXJJOH� DJDLQVW� H[FOXVLRQ� WR
SDUWLFLSDWH�LQ�D�ODUJH�LQWHUQDWLRQDO�QHWZRUN�

6LQFH�������WHDFKHUV�DQG�GLUHFWRUV�RI�DVVRFLDWLRQV�KDYH�EHHQ�LQYLWHG�WR�FROODERUDWH�LQ�WKH
:RUOG� 'D\� WR� 2YHUFRPH� ([WUHPH� 3RYHUW\�� � 7KH� DFWLYLWLHV� YDU\� GHSHQGLQJ� RQ� FKLOGUHQ
V
DJHV��ORFDO�FRQWH[WV��DQG�LQVWLWXWLRQDO�HQYLURQPHQWV�

7KHVH�DFWLYLWLHV�DUH�UHODWHG�WR�D�QXPEHU�RI�GLI IHUHQW�VXEMHFWV��ODQJXDJH�� KLVWRU\ �� VRFLDO
VWXGLHV��DUW��7KH\�FDQ�LQYROYH�RQH�RU�D�IHZ� FODVVHV��D�ZKROH�VFKRRO��RU�DQ\�RWKHU�JURXS�RI
FKLOGUHQ�� � 7KH\� FDQ�EH�GRQH�DV� D� RQH�WLPH� HYHQW� RU� EH�SDUW� RI� D� ODUJHU� SURMHFW�� 6RPH
2FWREHU� ��� HYHQWV� DUH� LQGHSHQGHQW�� ZKLOH� RWKHUV� DUH� VXSSRUWHG� E\� FLW\� JRYHUQPHQWV�
UHJLRQDO�FRDOLWLRQV��RU�RWKHU�LQVWLWXWLRQV�

7KH�IROORZLQJ�LV�WKH�PHVVDJH�UHDG�HYHU\�2FWREHU����

�:KHUHYHU�KXPDQ�EHLQJV�DUH�FRQGHPQHG�WR�OLYH�LQ�H[WUHPH�SRYHUW\�
KXPDQ�ULJKWV�DUH�YLRODWHG���7R�FRPH�WRJHWKHU�WR�HQVXUH
WKDW�WKHVH�ULJKWV�EH�UHVSHFWHG�LV�RXU�VROHPQ�GXW\��

-RVHSK�:UHVLQVNL

7KLV�GRFXPHQW�LQYLWHV�\RX�WR�UHIOHFW�ZLWK�FKLOGUHQ��EDVHG�RQ�D�VWRU\��DERXW�WKH�PHDQLQJ�RI
WKLV� GD\� DQG� PRUH� JHQHUDOO\�� DERXW� WKH� LVVXHV� RI� H[WUHPH� SRYHUW\� DQG�H[FOXVLRQ�� � $Q
DFWLYLW\�SDJH�LQYLWHV�FKLOGUHQ�WR�VKRZ�WKHLU�VROLGDULW\�E\�MRLQLQJ�PDQ\�RWKHU�FKLOGUHQ�DURXQG
WKH�ZRUOG�ZKR�ZRUN�WR�UHMHFW�H[FOXVLRQ�� � 7KLV� \HDU� WKH� SURSRVHG� DFWLYLW\� LV� WR� FUHDWH� D
´7RJHWKHUQHVV�'D]LEDR�µ�D�FROOHFWLYH�SRVWHU��UHDG�PRUH�RQ�SDJH�����
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,QWURGXFWLRQ�WR�WKH�VWRU\
�:KHUH
V�0 DFNHQVRQ"�

2EMHFWLYHV�RI�WKLV�JXLGH

7KH�VWRU\�RI�0DFNHQVRQ�LV�LQVSLUHG�E\�D�WUXH�VWRU\� IURP�+DLWL��DOWKRXJK�LW�FRXOG� KDSSHQ
DQ\ZKHUH�LQ�WKH�ZRUOG��0DFNHQVRQ�LV��GLI IHUHQW��IURP�WKH�RWKHU�FKLOGUHQ��EXW�WKH\�ILQG�D
ZD\� IRU� KLP� WR� EH� SDUW� RI� WKH� JURXS�� � 7KLV� WDNHV� D� ORW� RI� HIIRUW� E\� DOO�� EXW� GHSULYLQJ
WKHPVHOYHV�RI�KLV�SUHVHQFH�ZRXOG�DOVR�PHDQ�ORVLQJ�KLV�LGHDV�DQG�HQHUJ\�

2EMHFWLYHV�
7KURXJK�WKLV�VWRU\��FKLOGUHQ�DUH�LQYLWHG�WR� WKLQN�DERXW�WKH� LPSRUWDQFH� RI� HDFK� SHUVRQ
V
GLJQLW\�LQ�WKH�KRSH�WKDW�HDFK�SHUVRQ�FDQ�ILQG�KHU�RU�KLV�SODFH���7KLV�JXLGH�UHVSRQGV�WR�WKH
QHFHVVLW\�RI� JHWWLQJ�WR�NQRZ�HDFK�RWKHU�WR�EH�XQGHUVWRRG�DQG�WR� UHVSHFW� DQG� KHOS�HDFK
RWKHU��DERYH�DQG�EH\RQG�RXU�GLI IHUHQFHV�� ,W�DLPV�WR�KHOS�FKLOGUHQ�GLVFRYHU�KRZ�WKH\�FDQ
VD\�QR�WR�FHUWDLQ�PHPEHUV�RI� WKH�JURXS�EHLQJ�OHIW�RXW���,W�DOVR�LQYLWHV�FKLOGUHQ�WR�H[SUHVV
WKHLU�LGHDV�DORQJ�ZLWK�RWKHUV�IURP�DOO�DURXQG�WKH�ZRUOG�

7KH�ILJKW�DJDLQVW�H[WUHPH�SRYHUW\�LPSOLHV�WKH�ILJKW�DJDLQVW�H[FOXVLRQ�DQG�IRU�WKH
UHFRJQLWLRQ�RI�WKH�HTXDO�GLJQLW\�RI�DOO���,W�UHTXLUHV�WKDW�HDFK�SHUVRQ�SOD\�D�UROH���,Q�WKLV
VWUXJJOH��ZH�PXVW�LQYHQW�WDQJLEOH�ZD\V�RI�PRYLQJ�WRZDUG�D�VRFLHW\�WKDW�UHVSHFWV�HDFK
SHUVRQ
V�GLJQLW\�DQG�VHHV�LWV�PRVW�H[FOXGHG�DV�QHFHVVDU\�DJHQWV�LQ�WKLV�WUDQVIRUPDWLRQ�

,Q�VFKRRO��WKH�VXFFHVV�RI�DOO�PHDQV�WKH�HIIRUWV�RI�HDFK�VWXGHQW�VR�QR�RQH�LV�OHIW�RXW�
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:KHUH·V�0DFNHQVRQ"

��� �7KH�NLGV�KDYH�EHHQ�ZDLWLQJ�IRU�WKLV�PRPHQW�IRU�D�ZKROH�PRQWK�

,Q�OHVV�WKDQ�DQ�KRXU�DOO�WKH�NLGV�IURP�WKH�QHLJKERUKRRG�ZLOO�SXW�RQ�D
SOD\�IRU�WKHLU�SDUHQWV�DQG�QHLJKERUV���7KH\�ZURWH�WKH�VWRU\��FXW�RXW
WKH�FRVWXPHV��DQG�SUDFWLFHG�WKH�SOD\���7KH\�HYHQ�ZRUNHG�RQ�VRQJV�WR
JR�ZLWK�LW�

(YHU\WKLQJ·V�UHDG\�

�� ��%XW�DOO�RI�D�VXGGHQ�-HDQ�DVNV��´:KHUH·V�0DFNHQVRQ"µ

0DFNHQVRQ�LV�D�VL[�\HDU�ROG�ER\���+H�KDG�DQ�DFFLGHQW�ZKHQ�KH�ZDV�OLWWOH�DQG�FDQ·W�ZDON���+H
GRHVQ·W�JR�WR�VFKRRO���+H�FDQ·W�OHDYH�KLV�KRPH�ZLWKRXW�EHLQJ�FDUULHG�RQ�WKH�VKRXOGHUV�RI�KLV
IDWKHU��KLV�ELJ�EURWKHU�$]DFFD�RU�DQRWKHU�DGXOW��,W·V�HYHQ�KDUGHU�EHFDXVH�WKHUH�DUH�D�ORW
RI�KLOOV�LQ�WKH�QHLJKERUKRRG���:KHQ�LW�UDLQV�LW�JHWV�UHDOO\�VOLSSHU\�

0DFNHQVRQ�LV�DOZD\V�H[ FLWHG�WR�FRPH�WR�WKH�PHHWLQJV�RI�WKH�7DSRUL�JURXS�

�� � � -HDQ� DVNV� DOO� WKH� FKLOGUHQ� DJDLQ�� ´:KHUH·V� 0DFNHQVRQ"
'pVLUp� ZHQW� WR� JR� JHW� GULQNV� DQG� $]DFFD� ZHQW� WR� ORRN� IRU
ILUHZRRG�IRU�KLV�IDPLO\���+RZ�ZLOO�0DFNHQVRQ�JHW�KHUH"µ

/RYHUOLQH��RQH�RI�WKH�ROGHU�JLUOV�LQ�WKH�JURXS��VD\V�
´1R�SUREOHP��,·OO�JR�JHW�KLP ���<RX�NHHS�SUDFWLFLQJ�ZKLOH�,�JR�RU
HOVH�\RX·OO�IRUJHW�\RXU�OLQHV�µ
&KDQWp�DQVZHUV��´<RX�FDQ·W�FDUU\�0DFNHQVRQ�
<RX·OO�IDOO�DQG�KXUW�ERWK�RI�\RX���/HW·V�JHW�DQ�DGXOW�WR�KHOS�XV�µ
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�� ��,W·V�QRW�HDV\�WR�FDUU\�0DFNHQVRQ�GRZQ�WKH�KLOO��EXW�/RYHUOLQH�GRHVQ·W�JLYH�XS���6KH·V
WKLQNLQJ�DERXW�KRZ�WR�GR�LW�

$OO�RI�D�VXGGHQ��KHU�H\HV�OLJKW�XS�DQG�VKH�VD\V��´+H\��ODVW�ZHHN�P\� ELJ�EURWKHU�EXLOW�D�UHDOO\
VWXUG\�FDUW�WKDW�KDV�ZKHHOV�VR�WKDW�KH�FDQ�PDNH�VRPH�PRQH\�FDUU\LQJ�SHRSOH·V�JURFHULHV
IRU�WKHP���,·OO�SXW�0DFNHQVRQ�LQ�LW���,·P�JRLQJ�WR�JHW�KLP�QRZ�µ

-HDQ�UHSOLHV��´*UHDW�LGHD��EXW�,·OO�FRPH�ZLWK�\RX���,W·OO�EH�HDVLHU�LI�ZH�GR�LW�WRJHWKHU�µ

7KH\�UXQ�RI I�WR�JHW�WKH�FDUW�DQG�SLFN�XS�0DFNHQVRQ�

�� ��0HDQZKLOH��0DFNHQVRQ�LV�VWDUWLQJ�WR�ORVH�KRSH�
7KHUH·V� RQO\� KDOI� DQ� KRXU� EHIRUH� WKH� SOD\� DQG�QR� RQH·V
FRPH�WR�SLFN�KLP�XS�\HW�
´.QRFN��NQRFN�µ

+H�JULQV�IURP�HDU�WR�HDU�DQG�\HOOV��´&RPH�LQ�µ
/RYHUOLQH�DQG�- HDQ�RSHQ�WKH�GRRU��DOO�RXW�RI�EUHDWK�

/RYHUOLQH�VD\V�H[FLWHGO\��´0DFNHQVRQ��ZH�FDPH�WR�JHW�\RX���'RQ·W�ZRUU\��,�KDYH�P\�EURWKHU·V
FDUW�µ

/RYHUOLQH�DQG�- HDQ�KHOS�0DFNHQVRQ�WR�JHW�LQ�WKH�FDUW�
7KH\�VWDUW�RII�DW�D�UXQ��ZLWK�/RYHUOLQH�SXVKLQJ��� :KHQ
WKH�SDWK�LV�WRR�VWHHS��-HDQ�JHWV�LQ�IURQW�RI�WKH�FDUW�VR
LW�GRHVQ·W�JHW�RXW�RI�FRQWURO���$QG�ILQDOO\�WKH\�DUULYH�

(YHU\RQH�WXUQV�DURXQG�WR�ORRN�DW�WKHP���$OO�WKH�NLGV�UXQ
WRZDUG�0DFNHQVRQ�DQG�JLYH�KLP�D�ELJ�KXJ�� � /RYHUOLQH·V
PRP� VHHV� WKHP� DQG� VPLOHV� WRR�� � 6KH·V� SURXG� WKDW
0DFNHQVRQ�FDQ�EH�WKHUH�ZLWK�DOO�KLV�IULHQGV�
$OO�WKH�SDUHQWV�VLW�GRZQ�DQG�WKH�SOD\�VWDUWV�
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�� � � ,W� WHOOV� WKH� VWRU\� RI� WZR� FKLOGUHQ� IURP� GLIIHUHQW
FRXQWULHV�ZKR�JHW�WR�EH�IULHQGV�

0DFNHQVRQ�ZDWFKHV�DQG�FDQ·W�KHOS�FODSSLQJ�HYHU\�WLPH�WKH
FKLOGUHQ�SOD\�WRJHWKHU���7KH�NLGV�VLQJ�EHWZHHQ�HDFK�VFHQH
DQG�0DFNHQVRQ·V�KDSS\�WR�EH�DEOH�WR�VLQJ�ZLWK�WKHP �

:KHQ�WKH�SOD\�HQGV�DOO�WKH�SDUHQWV�VWDQG�XS�DQG�FODS�
7KH\�\HOO��´%UDYR���(QFRUH�µ

� �� �7KH� QH[W�ZHHN�DOO�WKH�NLGV�JHW�WRJHWKHU�WR�WDON�DERXW�KRZ�WKH\
OLNHG�WKH�SOD\���7RGD\�'pVLUp�EURXJKW�0DFNHQVRQ�RQ�KLV�VKRXOGHUV�
'XULQJ�WKH�GLVFXVVLRQ��RQH�RI�WKH�ROGHU�ER\V�VLJKV�
´7KH�SOD\�ZDV�FRRO��EXW�LW·G�EH�VR�PXFK�EHWWHU�LI�ZH�FRXOG�PHHW�NLGV
IURP�RWKHU�SODFHV�IRU�UHDO�µ

8VXDOO\�0DFNHQVRQ�GRHVQ·W�VD\�PXFK�LQ�WKH�JURXS��EXW�WKLV� WLPH�KH
KDV�DQ�LGHD�� ´%XW�ZH�FDQ�JR�PHHW�WKHP���:H�FDQ�JR�LQ�WKH�FDUW�µ
:KHQ�.D\H� KHDUV�KLV�LGHD��KHU�LPDJLQDWLRQ�VWDUWV�WR�ZRUN�
´:H·G� QHHG�D�EXQFK�RI�FDUWV�LI�ZH�DOO�ZDQWHG�WR�JR�µ
$QG�/RYHUOLQH�DGGV��´:H� QHHG�WR�WLH�WKHP�WRJHWKHU�RU
ZH·OO�OHDYH�VRPHRQH�EHKLQG�µ
0DFNHQVRQ�SLSHV�XS�DJDLQ��´7KDW�ZRXOG�EH�OLNH�D�WDS�WDS�µ��%XW�ZH�KDYH�WR�JR�VORZ�HQRXJK�VR
HYHU\RQH�FDQ�JHW�RQ�µ
$QG�-HDQ�VD\V���´0D\E H�WKH\�FDQ�EDFN�XS�LI�ZH�IRUJHW�VRPHRQH�µ

7KH�NLGV�DOO�VWDUW� WDONLQJ�DW�RQFH��WKLQNLQJ�XS
DOO� NLQGV� RI� YHKLFOHV�� � :KHQ� WKH\� FDOP� GRZQ�
'pVLUp� DVNV� WKHP�� ´:K\� GR� \RX�ZDQW� WR� JR
PHHW� RWKHU� NLGV"� � :KDW� GR� \RX�QHHG� WR� JR
PHHW�WKHP"


7DS�WDS���D�+DLWLDQ�WD[L�ZKHUH�WKHUH·V�DOZD\V�URRP�IRU�RQH�PRUH�SHUVRQ�
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8 QGHUVWDQGLQJ�WKH�6WRU\�DQG�4XHVWLRQV�IRU�&KLOGUHQ

‡� 3$5$*5$ 3+��

$QVZHU�WKH�IROORZLQJ�TXHVWLRQV
D���:K\�GLG�WKH�FKLOGUHQ�JHW�WRJHWKHU"
E���+DYH�\RX�GRQH�WKLV�RU�SUHSDUHG�DQRWKHU�SURMHFW�WRJHWKHU�ZLWK�RWKHUV"��+RZ�GR�\RX�I HHO
ZKHQ�\RX�GR�WKLQJV�WRJHWKHU�ZLWK�RWKHUV"

‡�3$5$* 5$3+��
$QVZHU�WKH�IROORZLQJ�TXHVWLRQV
D���:KDW
V�0DFNHQVRQ
V�QHLJKERUKRRG�OLNH"
E� :K\�FDQ
W�0DFNHQVRQ�OHDYH�KLV�KRPH"
F���'R�\RX�NQRZ�DQ\�FKLOGUHQ�OLNH�0DFNHQVRQ"

6XJJHVWHG�DFWLYLW\
7KH�FKLOGUHQ�VWDQG�LQ�D�FLUFOH���7KH�DGXOW��RU�OHDGHU�RI�WKH�JDPH��WHOOV�WKHP�WKDW�ZKHQ�VKH
VD\V��KDQGV���HYHU\RQH�VKRXOG�UDLVH�WKHLU�KDQGV�LQ�WKH�DLU���:KHQ�VKH�VD\V��KLSV���HYHU\RQH
VKRXOG�SXW�WKHLU�KDQGV�RQ�WKHLU�KLSV���$QG�ZKHQ�VKH�VD\V��WRHV���HYHU\RQH�VKRXOG�WRXFK
WKHLU�WRHV���3UDFWLFH�WKLV�IRU�D�IHZ�PLQXWHV��YDU\LQJ�WKH�VSHHG�RI�WKH�LQVWUXFWLRQV�

7KHQ��WKH�OHDGHU�RI�WKH�JDPH�FKDQJHV�WKH�LQVWUXFWLRQV��1RZ�FKLOGUHQ�VKRXOG�UDLVH�WKHLU
KDQGV�ZKHQ�VKH�VD\V��FDW���SXW�WKHLU�KDQGV�RQ�WKHLU�KLSV�ZKHQ�VKH�VD\V��GRJ���DQG�WRXFK
WKHLU�WRHV�ZKHQ�VKH�VD\V��ILVK����6RPH�FKLOGUHQ�ZLOO�KDYH�DQ�HDVLHU�WLPH�DQG�ZLOO�FDWFK�RQ
IDVWHU�WKDQ�RWKHUV���$JDLQ��SUDFWLFH�WKLV�VWHS�IRU�D�IHZ�PLQXWHV�

%HIRUH�VWDUWLQJ�WKH�QH[W�VWHS��WKH�OHDGHU�RI�WKH�JDPH�EOLQGIROGV�RQH�RU�WZR�VWXGHQWV�DQG
DVNV�RQH�RU�WZR�RWKHUV�WR�SXW�FRWWRQ�EDOOV�LQ�WKHLU�HDUV���2 WKHUV�VWD\�DV�WKH\�DUH��ZLWKRXW
EOLQGIROGV�RU�FRWWRQ�EDOOV�LQ�WKHLU�HDUV���7KH�OHDGHU�RI�WKH�JDPH�EHJLQV�DJDLQ�ZLWK�WKH
LQVWUXFWLRQV��FDW����GRJ���DQG��ILVK����7KRVH�ZKR�GRQ
W�KDYH�EOLQGIROGV�RU�FRWWRQ�EDOOV�LQ
WKHLU�HDUV�ZLOO�SUREDEO\�KDYH�DQ�HDVLHU�WLPH�WKDQ�RWKHUV�IROORZLQJ�WKH�GLUHFWLRQV�

'LVFXVVLRQ�RI�WKH�DFWLYLW\��VXJJHVWHG�TXHVWLRQV�IRU�WKH�FKLOGUHQ
:K\�GLG� ZH�FKDQJH�WKH�LQVWUXFWLRQV�WKH�VHFRQG�WLPH"��:DV�LW�HDV\�RU�KDUG�IRU�\RX"�� +RZ
GLG�HDFK�RI�\RX�UHDFW"��'LG�HDFK�RI�\RX�GR�WKH�VDPH�WKLQJ"��+RZ�GRHV�LW�IHHO�WR�EH
GLIIHUHQW"��+RZ�GR�ZH�ZDQW�RWKHUV�WR�WUHDW�XV�ZKHQ�ZH
UH�GLII HUHQW"

,Q�RXU�GDLO\�OLYHV��GR�ZH�NQRZ�ZKDW�LW
V�OLNH�WR�EH�GLII HUHQW�RU�DERXW�WKH�GLIILFXOWLHV�WKDW
ZH�FDQ�KDYH�EHFDXVH�RI�RXU�GLII HUHQFHV"
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‡�3$5$ * 5$3+��

$QVZHU�WKH�IROORZLQJ�TXHVWLRQV
D���:K\�LV�0DFNHQVRQ
V�SUHVHQFH�LPSRUWDQW�WR�WKH�JURXS"
E����:H
UH�DOO�GLII HUHQW���:KDW�FDQ�ZH�OHDUQ�IURP�HDFK�RWKHU"

$FWLYLW\
(DFK�FKLOG�WKLQNV�DERXW�VRPHWKLQJ�WKDW�KH�NQRZV�KRZ�WR�GR�DQG�ZULWHV�LW�RQ�D�VOLS�RI�SDSHU�
7KHQ�SXW�DOO�WKH�VOLSV�LQ�D�KDW���7KHQ�GUDZ�WKH�VOLSV�RXW�RI�WKH�KDW�RQH�DW�D�WLPH�DQG�DVN�WKH
FKLOGUHQ�WR�JXHVV�ZKR�ZURWH�HDFK�RQH���, I�D�FKLOG�FDQ
W�WKLQN�RI�DQ�LGHD��WKH�DGXOW�FDQ�KHOS�
$OO�FKLOGUHQ�NQRZ�VRPHWKLQJ�WKDW�RWKHUV�PD\�QRW��ZKLFK�FDQ�PDNH�WKHP�SURXG�

‡�3$5$* 5$3+��
$QVZHU�WKH�IROORZLQJ�TXHVWLRQV
D���:KDW�VROXWLRQ�GLG�WKH�FKLOGUHQ�ILQG�VR�0DFNHQVRQ�FRXOG�WDNH�SDUW�LQ�WKH�PHHWLQJV"
E���:K\�GLG�/R YHUOLQH
V�EURWKHU�EXLOG�D�FDUW"
F� +DYH�\RX�DOUHDG\�GRQH�VRPHWKLQJ�WKDW�\RX�FRXOGQ
W�KDYH�LI�\RX�ZHUHQ
W�WRJHWKHU�ZLWK

RWKHUV"
G� :KDW�ZRXOG�\RX�OLNH�WR�GR�WRJHWKHU�VR�WKDW�RXU�JURXS�ZRUNV�EHWWHU"��:K\"

‡�3$5$* 5$3+��
$QVZHU�WKH�IROORZLQJ�TXHVWLRQV
D���+DYH�\RX�HYHU�QHHGHG�RWKHUV
�KHOS�WR�GR�VRPHWKLQJ�\RX�ZDQWHG�WR�GR"
E���+RZ�GLG�\RX�DVN�IRU�WKHLU�KHOS"��:DV�LW�HDV\"��+RZ�GLG�\RX�IHHO"
F� ,V�LW�HDVLHU�WR�KHOS�VRPHRQH�RU�WR�DVN�IRU�KHOS"��:K\"
G� +RZ�FDQ�ZH�KHOS�D�SHUVRQ�VR�WKDW�KH�RU�VKH�LVQ
W�DVKDPHG"

‡�3$5$* 5$3+��

4XHVWLRQV
D���:KDW�LV�WKH�FKLOGUHQ
V�SOD\�DERXW"
E� 'R�\RX�NQRZ�DQ\�VWRULHV�DERXW�WKLV�VXEMHFW"
F���7U\�WR�ILQG�VWRULHV�RQ�WKH�VDPH�VXEMHFW�DW�WKH�OLEUDU\�

‡�3$5$* 5$3+��
$QVZHU�WKH�IROORZLQJ�TXHVWLRQV

D���:KDW�LV�.D\H
V�LGHD"
E���:RXOG�\RX�OLNH�WR�PHHW�RWKHU�FKLOGUHQ"
F���:KDW�ZRXOG�\RX�OLNH�WR�GR�ZLWK�WKHP"
G���:KDW�FRXOG�\RX�WHDFK�WKHP"
H���:KDW�ZRXOG�\RX�OLNH�WR�OHDUQ�IURP� WKHP"
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3DWULFLSDWH�LQ�7DSRUL·V
´7RJHWKHUQHVV�'D]LEDRVµ�,QWHUQDWLRQDO�&DPSDLJQ

0DFNHQVRQ�DQG�KLV� IULHQGV�DUH�KDSS\�WR�JHW�WRJHWKHU�� � 7KH\�DOVR�ZDQW�WR�JR�PHHW�RWKHU
FKLOGUHQ�

���7KLQNLQJ�DERXW�PHHWLQJ�RWKHUV
:H�LQYLWH�\RX�WR�DQVZHU�WKH�IROORZLQJ�TXHVWLRQV���<RX�FDQ�DOVR�DVN�WKRVH�DURXQG�\RX�LQ�\RXU
QHLJKERUKRRGV��FODVV��RU�IDPLOLHV�

��:K\�GR�\RX�OLNH�WR�JHW�WRJHWKHU"
��:KDW�GR�\RX�QHHG�WR�JR�PHHW�RWKHU�FKLOGUHQ"
��:KDW�GR�\RX�OLNH�WR�GR�ZKHQ�\RX�PHHW�RWKHU�FKLOGUHQ�WKDW�\RX�GRQ
W�NQRZ"
��7KHUH�DUH�FKLOGUHQ�OLNH�0DFNHQVRQ�ZKR�DUH�RIWHQ�DEVHQW��KDYH�GLIILFXOWLHV
SDUWLFLSDWLQJ��RU�DUH�OHIW�RXW���:KDW�FDQ�\RX�GR�WR�DOORZ�WKHP�WR�SDUWLFLSDWH"

���:ULWH�DQG�GUDZ�\RXU�DQVZHUV
7R�DQVZHU�WKHVH�TXHVWLRQV��ZH�LQYLWH�\RX�WR�FUHDWH�D�7RJHWKHUQHVV�' D]LEDR��<RX�FDQ�DGG�D
TXHVWLRQ�WR�\RXU�GD]LEDR�IRU�RWKHU�FKLOGUHQ�WR�DQVZHU�

��'D]LEDR��LV�D�&KLQHVH�ZRUG�WKDW�PHDQV�ZULWLQJ�DQG
GUDZLQJ�LQ�ODUJH�GLPHQVLRQV�ZKDW�ZH�ZDQW�WR�WHOO�RWKHUV�
,W�FDQ�EH�D�WH[W��D�SRHP��D�GUDZLQJ��D�FROODJH�RU�DQ\� RWKHU
W\SH�RI�DUWZRUN�
<RX�GUDZ��ZULWH��SDLQW��RU�JOXH�RQ
��D�ODUJH�VKHHW�RI�SDSHU
��D�ODUJH�SLHFH�RI�IDEULF
��D�SLHFH�RI�ZRRG
,W
V� LPSRUWDQW� WR� WDNH� \RXU� WLPH� DQG� PDNH� VRPHWKLQJ
EHDXWLIXO�WR�ORRN�DW�DQG�UHDG���,I� \R X�GUDZ��\RX�FDQ�DGG�D
VKRUW�H[SODQDWLRQ�RQ�DQRWKHU�SLHFH�RI�SDSHU�LI�\RX�ZDQW�



�7R�FUHDWH�D�XQLW\�EHWZHHQ

WKH�GD]LEDRV��SOHDVH�XVH�WKH
GLPHQVLRQV����LQ��[����LQ�
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���:KDW�FDQ�\RX�GR�ZLWK�\RXU�FUHDWLRQV"

:H
G�OLNH�\RXU�GD]LEDRV�WR�EH�SUHVHQWHG�RQ�2FWREHU�����GXULQJ�WKH�:RUOG�'D\� WR
2YHUFRPH�([WUHPH�3RYHUW\�

,I�WKHUH
V�DQ�2FWREHU����HYHQW�QHDU�\RX��NHHS�\RXU�GD]LEDR�WR�H[KLELW�LW�WKHUH���<RX�FDQ
LQYLWH�RWKHU�FKLOGUHQ�WR�FUHDWH�DQRWKHU�GD]LEDR�ZLWK�\RX�RQ�WKDW�GD\���3OHDVH�VHQG�XV�D
SKRWR�RI�\RXU�GD]LEDR�WKDW�ZH
OO�SXW�RQ�RXU�ZHEVLWH���7KHQ�ZH
OO�VHQG�\RX�D�UHSO\�

,I�WKHUH�ZLOO�QRW�EH�DQ�2FWREHU����HYHQW�QHDU�\RX��VHQG�XV�\RXU�GD]LEDR�EHIRUH�WKHQ�

:H�KRSH�WR�UHFHLYH�GD]LEDRV�IURP�DOO�RYHU�WKH�ZRUOG���:H
OO�SXW�WKHP�WRJHWKHU�LQ�D�ODUJHU
FDPSDLJQ�GXULQJ�WKH���WK�DQQLYHUVDU\�RI�WKH�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG��LQ
1RYHPEHU������

:KHQHYHU�ZH�FDQ��ZH
OO�WUDQVPLW�FKLOGUHQ
V�ZRUGV�DQG�LGHDV�RQ�WKH�QDWLRQDO�RU�LQWHUQDWLRQDO
OHYHO��DW�WKH�8QLWHG�1DWLRQV��IRU�LQVWDQFH� �

,Q� )UDQFH�� 0UV�� 9HUVLQL�� WKH� &KLOGUHQ
V� 'HIHQGHU��ZDQWV� WR� WDNH� FKLOGUHQ
V� ZRUGV� LQWR
DFFRXQW�� � :H
OO� VHQG� KHU�D�FRPPRQ�PHVVDJH� EDVHG� RQ� WKH� GD]LEDRV�� � 7KLV� PHVVDJH� ZLOO
UHSUHVHQW�HYHU\WKLQJ�WKDW�\RX
YH�WKRXJKW�DERXW�DQG�ZULWWHQ�LQ�WKH�ILJKW�DJDLQVW�H[FOXVLRQ�

:HEVLWHV

ZZZ�WDSRUL�RUJ

ZZZ�RFW���RUJ

ZZZ�DWG�IRXUWKZRUOG�RUJ



12

�6 WD\� LQ�7RXFK�ZLWK�7DSRUL

7DSRUL�LV�D� ZRUOGZLGH�QHWZRUN�RI� IULHQGVKLS� DPRQJ� FKLOGUHQ� IURP�GLIIHUHQW� FXOWXUDO� DQG
VRFLDO�EDFNJURXQGV�EHWZHHQ�WKH�DJHV�RI� ��DQG����� � 7KHVH�FKLOGUHQ�VD\�QR�WR�SRYHUW\�DQG
H[FOXVLRQ� E\� FUHDWLQJ� IULHQGVKLS� DURXQG� WKHP�� VR� WKDW� QR� RQH� VWD\V� DORQH�� ZLWKRXW
IULHQGVKLS�EHFDXVH�RI�SRYHUW\�

7R�FUHDWH�WKLV�QHWZRUN��ZH�WU\�DERYH�DOO�WR�OHDUQ�DERXW�WKH�FRXUDJH��WKH�H[SHULHQFHV��WKH
GUHDPV��DQG�WKH�DFWLRQV�RI�WKH�FKLOGUHQ�WKHPVHOYHV�� � :H�WDNH�ZKDW�ZH�OHDUQ�DQG�VHQG�LW
EDFN� WR� FKLOGUHQ� DOO� RYHU� WKH� ZRUOG� WKURXJK�WKH� ´7DSRUL� 1HZVOHWWHU�µ� � 7KH� 7DSRUL
1HZVOHWWHU�LV�SXEOLVKHG�RQFH�HYHU\�WZR�PRQWKV�EDVHG�RQ�ZKDW�FKLOGUHQ�ZULWH�WR�XV��� ,W� LV
RIWHQ� DERXW� H[SHULHQFHV� WKDW�WKH\� VKDUH�� VWRULHV� RI� FRXUDJH� LQ� WKHLU� GDLO\� VWUXJJOH� WR
VXUYLYH��RU�VWRULHV�DERXW�WKHLU�IULHQGVKLSV�DQG�VROLGDULW\ �

:KHQ�-RVHSK�:UHVLQVNL��WKH�IRXQGHU�RI�WKH�$ 7'�)RXUWK�:RUOG�0RYHPHQW��JRW�LQYROYHG�LQ
D�VKDQW\WRZQ�LQ�WKH�3DULV�UHJLRQ�RI�)UDQFH��KH�LQVLVWHG�WKDW�D�SHUVRQDO�UHVSRQVH�EH�VHQW�WR
WKRVH�FKLOGUHQ�ZKR�ZURWH�WR�KLP�ZLWK�WKHLU�KRSHV�´WKDW�DOO�FKLOGUHQ�KDYH�WKH�VDPH�FKDQFHV�µ
,Q� ������ DIWHU� D� 7 9� EURDGFDVW� DERXW� WKH� FKLOGUHQ� OLYLQJ� LQ� WKLV� VKDQW\WRZQ�� RYHU�� ����
OHWWHUV�ZHUH�VHQW�WR�KLP ���+H�EHJDQ�ZULWLQJ�WKH�7DSRUL�1HZVOHWWHU�WR�DQVZHU�WKHVH�OHWWHUV�

7KH�7DSRUL�QHZVOHWWHU�KDV�WKH�IROORZLQJ�JRDOV�

- WR�PDNH�NQRZQ�WKH�OLYHV��WKH�KRSHV��DQG�HVSHFLDOO\�WKH�FRXUDJH�RI�FKLOGUHQ�OLYLQJ
LQ�SRYHUW\ �

- WR�VHUYH�DV� D� IRUXP� IRU� FRPPXQLFDWLRQ� DPRQJ� FKLOGUHQ� DQG� JURXSV� RI� FKLOGUHQ
ZKR�KDYH�EHJXQ�WR�VHHN�ZD\V�WR�EXLOG�IULHQGVKLS�DQG�SHDFH�DV�D�FRXQWHU�FXUUHQW
WR�SRYHUW\�DQG�H[FOXVLRQ�

7KH�EDVLV�IRU�FUHDWLQJ�WKLV�QHZVOHWWHU�LV�RXU�SHUVRQDO�FRUUHVSRQGHQFH�ZLWK�FKLOGUHQ���(DFK
FKLOG�DQG�JURXS�WKDW�ZULWHV�WR�7DSRUL�UHFHLYHV�D�SHUVRQDO�UHSO\�

)RU� FKLOGUHQ�� WKLV� PHDQV� WKDW� WKH\� DUH� WDNHQ�VHULRXVO\� LQ� WKHLU� ZLVK� WR� WDNH� DFWLRQ�� � $
ZHEVLWH� DOVR� FRQYH\V� FKLOGUHQ·V� VWRULHV� DQG� PHVVDJHV�� � 7KURXJK� WKLV� VLWH� WKH\� FDQ� OHDUQ
PRUH�DQG�IHHO�FRQQHFWHG�WR�RWKHU�FKLOGUHQ�DURXQG�WKH�ZRUOG�
:HEVLWH��ZZZ�WDSRUL�RUJ
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%LEOLRJUDSK\�I RU�&KLOGUHQ

$YDLODEOH�IURP�WKH�)RXUWK�:RUOG�0RYHPHQW
��� �� :LOORZ�+LOO�'U�
/DQGRYHU��0'���� � �

86$

:HEVLWH��ZZZ��WKZRUOGPRYHPHQW�RUJ
(PDLO��WDSRUL#� WKZRUOGPRYHPHQW�RUJ

7KH� 7DSRUL� 1HZVOHWWHU�DSSHDUV� ELPRQWKO\� LQ� (QJOLVK�� � ,W
V� DOVR� DYDLODEOH� LQ� )UHQFK�
6SDQLVK��*HUPDQ��3RUWXJXHVH��DQG�3ROLVK��� 7R�VXEVFULEH��SOHDVH�FRQWDFW�XV�DW�WKH�DGGUHVV
OLVWHG�DERYH���

7KH�7DSRUL�PLQL�ERRNV�� ´&KLOGUHQ�RI�&RXUDJHµ�VHULHV� ²�7UXH�VWRULHV�WKDW�KHOS�FKLOGUHQ
GLVFRYHU�WKH�FKLGOUHQ�IURP�RWKHU�FRQWLQHQWV�DQG�WKHLU�GLIILFXOW�OLYHV��EXW�PRVW�RI�DOO�KRZ
WKH\� VKDUH� WKH� VDPH� GUHDPV� DV� FKLOGUHQ�DQ\ZKHUH�� � $YDLODEOH� WLWOHV�� %RXUHLPD�� (OLIHW�
-HVVLFD�� .DWLD��0DWXWH��3DEOR�� 'HHSLND��/HDK��0DPDGRX�DQG� -RKQ�� 0DQXHOLWR�� � 6RPH� PLQL�
ERRNV� DUH� DOVR� DYDLODEOH� LQ� 6SDQLVK�� )UHQFK�� 3RUWXJXHVH�� $UDE��+ HEUHZ�� ,WDOLDQ�� 7KDL�
&KLQHVH��+DLWLDQ�FUHROH��DQG�(VSHUDQWR�

0\�+HDUW�LV�LQ�WKLV�6WRQH� �� 'XULQJ� WKH� 7DSRUL� 6SHFLDO� 6WRQHV� FDPSDLJQ�� FKLOGUHQ� IURP
DURXQG�WKH�ZRUOG� WROG� KRZ� WKH\� ZDQW� WR� KHOS� EXLOG� D� IDLUHU� ZRUOG�� 7KLV� ERRN�� ZULWWHQ� LQ
(QJOLVK��)UHQFK��6SDQLVK�DQG�*HUPDQ�DQG�LOOXVWUDWHG�LQ�FRORU��WHOOV�XV�WKH�VWRULHV�RI�WKRVH
FKLOGUHQ�
2QFH�XSRQ�D�WLPH��WKHUH�ZHUH�ILYH�WKRXVDQG�OLWWOH�VWRQHV�DQG�WKHLU�VWRULHV��SHEEOHV��SDLQWHG
VWRQHV��OXPSV�RI�FRDO�� YROFDQLF� URFN�� SLHFHV� RI� MDGH�� FU\VWDOV�� JUDYHO� IURP� D� FRQVWUXFWLRQ
VLWH��HYHQ�VHDVKHOOV��(DFK�VWRQH�KDG�LWV�PHVVDJH��VHQW�E\�WKRXVDQGV�RI�FKLOGUHQ�LQ�$IULFD�

WKH�,QGLDQ�2FHDQ��1RUWK��&HQWUDO�DQG�6RXWK�$PHULFD��WKH�&DULEEHDQ��$VLD�DQG�(XURSH���

7RULQD
V�:RUOG�²�7KH�VWRU\�RI�D�\RXQJ�JLUO�IURP�0DGDJDVFDU�DQG�KHU�IDPLO\��WROG�WKURXJK
EODFN�DQG�ZKLWH�SKRWRV�DQG�VLPSOH�VHQWHQFHV���7KLV�ERRN�LQYLWHV�\RXQJ�UHDGHUV�WR�ILQG�WKH
VLPLODULWLHV�DQG�GLIIHUHQFHV�EHWZHHQ�WKHLU�RZQ�OLYHV�DQG�7RULQD
V���$�JUHDW�ZD\�WR�VWDUW�D

FRQYHUVDWLRQ�DERXW�GLYHUVLW\�DQG�WROHUDQFH��KWWS���WRULQDVZRUOG�FRP �
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%LEOLRJUDSK\�I RU�$ GXOWV
DOO�WLWOHV�DUH�DYDLODEOH�DW

ZZZ��WKZRUOGPRYHPHQW�RUJ�SXEWHVWLPRQLHV�SKS

6PLOHV�:RUOGZLGH��7KURXJK�SKRWRJUDSKV�DQG�EULHI�LQWHUYLHZV��SKRWRJUDSKHU�-HDQ�/RXLV
6DSRULWR��VKDUHV�WKH�DVSLUDWLRQV�DQG�VWUXJJOHV�RI�IDPLOLHV�GHDOLQJ�ZLWK�GDLO\�SRYHUW\�LQ�WKH
8QLWHG�6WDWHV��*XDWHPDOD��%XUNLQD�)DVR��/ HEDQRQ��3RODQG�DQG�7KDLODQG��$OO�SURFHHGV�IURP
WKH�VDOH�RI�WKLV�ERRN�JR�WR�)RXUWK�:RUOG�0RYHPHQW�SURJUDPV�SURPRWLQJ�HQFRXQWHUV�DQG
SDUWQHUVKLSV�DPRQJ�SHRSOH�RI�GLII HUHQW�EDFNJURXQGV�

8QOHDVKLQJ�+LGGHQ�3RWHQWLDO��$�PXOWLPHGLD�WUDLQLQJ�DQG�GLDORJXH�WRRO�IRU�HGXFDWRUV�DQG
SDUHQWV��H[SORULQJ�KRZ�FKLOGUHQ�LQ�SHUVLVWHQW�SRYHUW\�OHDUQ�DQG�KRZ�WKH\�GHYHORS�WKHLU
FUHDWLYLW\��WKHLU�WKLQNLQJ��DQG�WKHLU�FRPPXQLFDWLRQ�VNLOOV���7KLV�&'520�Z LWK�DFFRPSDQ\LQJ
ERRNOHW�ZDV�FUHDWHG�EDVHG�RQ�DQ�ORQJ�WHUP�GLDORJXH�SURMHFW�ZLWK�HGXFDWRUV��SDUHQWV�OLYLQJ
LQ�SRYHUW\��VRFLDO�ZRUNHUV��DFDGHPLFV��DQG�JUDVVURRWV�DFWLYLVWV�

*HUPDLQH��7KLV� LV� WKH� VWRU\� RI� D� \RXQJ� ZRPDQV� VWUXJJOH� IRU� HGXFDWLRQ� WKRXJK
KRPHOHVVQHVV��KHDOWK�SUREOHPV��DQG�QHLJKERUKRRG�YLROHQFH�

7KLV�LV�+RZ� :H� /LYH�� /LVWHQLQJ�WR� WKH� 3RRUHVW� )DPLOLHV�� 9HU\� SRRU� IDPLOLHV� IURP� WKH
8�6� $ �� �� *XDWHPDOD� �� 7KDLODQG� ��%XUNLQD� )DVR� �� DQG�* HUPDQ\� WHOO� WKHLU� VWRULHV��VWUHWFKLQJ
EDFN� RYHU� VHYHUDO� JHQHUDWLRQV�� 7KHVH� VWRULHV� IRUP� WKH� EDVLV� IRU� WKH� GLVFXVVLRQ� RI� NH\
HOHPHQWV�IRU�EHWWHU�IDPLO\�SROLFLHV�SXW�IRUWK�LQ�WKH�VHFRQG�KDOI�RI�WKH�ERRN�


