‘KH WH-V ODFNHQVRQ"

6XJIJHVWLRQV IRU FKLOGUHQ-V SDUWLFLSDWLRQ LQ
WKH :RUOG 'D\ WR 2YHUFRPH ([WUHPH 3RYHUW\

2FWREHU

\

$7' )RXUWK :RUOG 7$325, NG
&KHPLQ*DOLIIH 2 *HQHYD 2 6ZLW]HUODQG
ST (PDLO WDSRUL#WDSRUL RUJ
Ta pori 277 WDSRUL RRU ZZZ RFW_RUJ

7DEOH Rl &RGWYWV

3DJHV
2FWREHU :RUOG 'D\WR 2YHUFRPH ([WU HPH 3RYHUW\
,QWURGFWLRQ WR WKH 6WRU\HEBWLYHV RI WKLV *XLGH
:KHUH-V ODFNHQVRQ" 7KH 6WRU\
8QGHUVWIBLQJ WKH 6WRUIB4XHVWLRQV IRU &KLOGUHQ
3DUWLFLSDWH LQ 7DSRUL-V ,QWHUQDWLRQDO “7RIHWKHUQHVV 'DJLEDRV &DPSDLJIQ
BWD\LQJ LQ 7RXFK ZLWK 7DSRUL
%LEOLRJUDSK)






2 PNREHU
'RU @' D VR 2 YHWFRPH ([W UHPH 3RYHUW\

2FWREHU LWH :RUOG 'D WR 2YHUFRPH ([WUHPH 3RYHUW\

7KLV GD\ ZDV ERUQ WKURXIKLIWWDWLYH RI -RVHSK :UHVLQVNL DQG WKRXVDQGV RI SHRSOF
IURP DOO BINURXQGV ZKRAHD WRIJHWKHU RQ WKH 30D]D Rl +XPDQ 5LJKWV DQG /LEHUWLHV
3DULV LQ ,W ZDV RIILFLDOO\ UHFRJQL]HG E\ WKH 8QLWHG 1DWLRQV LQ

2Q VKLV GD\ SHRSOH IURP DOO FOIRYMYRERWKHU ZLWK WKH PRVW H[F @B RH
VRFLHW\ WR KRERILU FRXUDJHEIVGKH GLJQLW\ FD D@ V DQ RFFDVLRQ IRU DOO WKRVH ZKR
ILJKW DIDWY QUXWLFH HYHWGD@ ZKR FRPPLW WRH VWUXJJOH DADLE[FOXVLRQ WR
SDUWBBWH LQ D ODUJH L @URQDQIQHWZRUN

6LQFH  WHDFKHUV DQG GLUHFWRUV Rl DVVRFLDWLRQV KDYH EHHQ LQYLWHG WR FROODE
‘RUOG 'D\ WR 2YHURRH ([WUHPH 3RHUW\ 7KH DFWUYHV YDU\ GHSHQGLQJ RQ FKLOGUHQ V
DJHV ORFDO FRQWH[WV \D@ERQVO HQYLURQPHQW

7KHVHODFWIWLHYV DUH UHODWHG WR DRQEBEHUHQW VXEMHFWY ODQJIXDJN NRAMRY
VWXGLHVVWIRKH\ FDQ LQYROYH RQH REZ BOBVVHV D ZKROH VFKRRO RU DQ\ RWKHU JURXS R
FKLOGUHQ 7KH\ FDQ EH GRQH DV D RQH WLPH HYBQUMRRIBD ODUJHU SURMHFW 6RPH
2FWREHU HYHQWV DUH LQGHSW ZKLOH RWKHUV DUH VXSSRUWHG E\ FLW\ JRYHUQPHC
UHJLRQDO RRRQY RRWKHUWIXWLRQ

7KH IROORZLQJ LV WKH PHVMIEHJU\ 2FWREHU

‘KHUHYHU KPDQEHLQJV DUH@EMHRHG WR OLYH LQ HME&RNFHUW\
KXPDQ ULJKWV DUBWH&O 7R FRPH WRIHWKHU WR HQVXUH
WEW WKHVHKWY EH UHVSHFWHG LV RXU VROHPQ GXW\

-RVHSK :UHVLQVNL

7KLV GRFXPHQW LQYLWHV \RX WR UMIOREWUAHQ HIBVRQ D VWRU\ DERXW WKH PHDQLQJ RI
WK/ GD\ DQG PRUH QHUDOO\ DERXW WKH LVVXHV RHHRMVHPW\ DFEOXVLRQ $Q
DFWIW\ SDJH LQYHV RRGUHQ WR VKRZ WIRBILGDULW\ EXMRLPDQ\ RWKHU FKLOGUHQ DURXQG
WKH ZRUOG ZKR ZRUN WRWHHIFOXVLRQ 7KLV \HDU WKH SURSRUMGLDFMRYUHDWH D
"TRIHWKHUQHVV 'D]LEDR p D FROOHFWLYH SRVWHBQSIDIEPRU



QWURFWLRVR WK VWRU
‘KHUH V 0 CFN-QVR)

2EMHFWHV RI WKLVLEX

7KH VWRU\ Rl ODRHQVRQ LV LQVSLUHG E\ D WUXH VWRU\ I[URKRRINW BRYOG KDSSHQ
DQ\ZKHUH LQ WKH ZRUCBIHBVRQ LVI BIUHQW P WKH RWKHU FKLOGUHQ EXW WKH\ ILQG D
ZD\ IRU KLP WR EH SDUW RI WKH JURXS 7KLV WDNHV D ORW RI HIIRUW E\ DOO EXW GH
WKHPVHOYHYV RI KLV SUHVH@FBDORR PRDRVLQJ KLV LGHDV@QG H

2EMHFWLYHV

7TKURXJIK KLVWVRU\ FKLOGUHQ DUH LQYLWHG WR WKHQANSRBXAWQFH RI HDFK SHUVRQ V
GLIQLW\ LQ WKH KRSH WKDW HDFK SHUVRQ FDQ ILQG KHU RU KLV SGIVMSRQTRLWR\AGBIH
QHFHVVLW\ Rl ¥H®J WR NQRZ HDFK RWKHU WR EH XQGEUWRRBIGVBHFW DQG KHOS HDFK
RWKHU DERYH DQG@HRXU GIHWHQFHV ,W DLPV WR KHOS FKLOGUHQ GLVFRYHU KRZ WKH\ |
VD\ QR WR FHUWDLQ PHPEHMKHRIURXS EHLQJ OHIW RXW  \WIWWEVRKQIGUHQ WR H[SUHVV
WKHLU LGHDV DORRWKKHKY I[URP DOO DURXQG WKH ZRUOG

7KH ILJIKW DJDLQVW H[WUHPH SRYPEROLHV WKH ILJIKW DIJDLQVW H[FOXVLRQ DQG IRU WKH
UHFRJQLWLRQ RI WKH HTXDO GLIJQLWWRUBDXLUHV WKDW HDFK SHUVRQ SOMWKIROH
VWUIOH ZH PXVW LQYHQWBRBZD\V Rl PRYLQJ WRZDUG D VRFLHW\ WKDW UHVSHFWYV HDFK
SHUVRQ V GLIQLW\ DQG VHHV LWV PRVW H[FEXRGHIDVIRIPWY LQ WKLYV WUDQYIRUPDWLR

,Q VFKRRO WKRXFFHVV RI IRMDQV WKIHRUWYV RI HDFK VWXGHQW VR QR RQH LV OHIW RXW



:KHUH-V ODFNHQVR
7KH NLGV KDYHHEQ ZDLWLQJ IRWARRPHQW IRU D ZKROHPRG

,Q OHVV WKDQ DQ KRXU DOO WKH NLGV IURP WKH QHLIJKERUK
SOD\ IRU WKHLU SDUHQWYV DQG QHLIJKERUV 7KH\ ZURWMNW/RD
WKH FRVWXPHV DQG SUDFWLFHG WKH SOD\ 7KNYGIRQQVRRJIV
JR ZLWKW

(YHU\WKQ-V UHDG\

%XW DOO RMGGID-HDQ DVNV “:KHUH-V IFNHQVRQ"u
ODFNHQVRQ LV D VL[ \HDU ROG ER\ B8XQ DFEHQW ZKHQ KH ZDV OLWWOH DQG FD® W ZDON -
GRHVQ-W JR WR WWFKRAFDQ-W OHDYH KLV KRPH ZLWKRXW EHLQJ FDUULHG RQ WKH VKRXOGHL
IDWKHU KLV ELJ WHJ $|DFFD RU DQRWBGBXOW WAHYHQ KDUGEH-DXVH WKHUH DUH D ORW
RI KLOOV LQ WKH QHLIJKERUKRRIBV tHH@WV JHWV UHDQSSHU\

ODFNHQVRQ LV DOZDALWHG WR FRPH WR WKH PHHWLQJV Rl WKH 3DSRUL JURX

-HDQ DNV DOO WKH FKLOGUHQ DJDLQ “:KINHQVRD"
'‘pVLUp ZHQW WR JR JHW GULOQNV DQG HHipW WR ORRN IRU
ILUHZRRG IRU KLV IDPLO\ +RZ ZLOO ODFNHQVRRAUH"u

/JRYHUOLQH RQH RI WKH ROGHU JLUOV LQ WKH JURXS VD\V

1R SUREOHP ,-00 JR JHAW KRX N-HS SUDFWLFLQJ ZKLOH , JR RU
HOVH \RX-00 IRUJHW \RXU OLQHV p

&KDQWp DQVZHUV "RRY-W FDUU\ ORMRQVRQ

<RX-00 IDOO DQG KXUW ERWK RI\RX /HW-V JHW DQ DAXOW WR KHOS




WV QRW HDV\ WR FDUU\ ODFNHQVRQ GRZQ WKH KLOO EXW /RYHUOLQH GRHVQ-W JLYH XS
WKLQNLQJ DERAMVR GRWL

$O0 RI D B&HQ KHU H\HV OLJKW XS DQG VKH VD\V “+H\ BOR\VEZHEURWKHU EXLOW D UHDOO\
VWXUG\ FDUWMWKDV ZKHHOV VBAWKH FDQORH VRH PRQH\ FDUU\LQJ SHRSOH-V JURFHULHV
IRUWKHP ,-O0 SXW ODFNHQVRQ LQ LW VR JRMXLP QR

-HDQ UHSOLHV "*UHDW LGHD EXW ,-O0 FRPH ZLWK\RX ,W-OO EH HDVLNYWHUZAH GR LW WRJH

7KH\ UXQ R WR JHW WKH FDUW DQG SLFN\HQURE

OHDQZKLOH ODFQVRQ LV MIQWR ORVHKRSH et
7KHUH-V RQO\ KDOI DQ KRIRWIE WKH SOD\GQR RQF| -y V e : ‘
FRPH WR SLFN KLP XS \HW BN | el
“.QRFN NQR | ng'] Tk

+H JULQV IURPDU WR HDQEDHOOV "&RPH LQ 1
/RYHUOLQH DRIGQ RSHQ WKH GRRU DOO BXOMWRI E

/RYHUOLQH VERLWHGO\ “ODFNHQVRQPH WR JHW \RX 'RQ-W ZRUU\ , KDYH P\ EURWKHUV
FDUW p

/RYHUOLQH D@BQ KHOS BRHQVRQ WR JHW LQ itk
7KH\ VWDUW RIl DW D UXQ ZLWK /RYHUOQDHISXY!

WKH SDWK LV WRR VWHHS -HDQ JHMWARL@/KHRFDU /
LW GRHVQHW RXW Rl FRRWI$QG ILQDOO\ WKH\ DUU e

(YHU\RQH WXUQV DURXQG WR ORRN DW WKHP $0O
WRZDUG ODHAQVRQ BQLYH KLP D ELJ KXJ /RYHUC
PRP VHHV WKHPQ® VPLOHV WRR 6KH-V SURX
ODFNHQVREDQEH WKHUH ZLWK DOO KLV IULHQGV
$0O0 WKH SDUNRWGRZQ DQG WKH SOMWVWDU



W WHOOV WKH VWRU\ RI WARJH® IURP GLUHQW
FRXQWULHV ZKR JHW WR EH IULHQGYV

ODFNHQVRQ ZDWFKHV DQG FDQ-W KHOS FODSSLQJ HYHU\ WLPH WKH
FKLOGUHQ SOD\ WRIHAKKHNLGV VLQJ EHAQ@HDFK VFEH
DQG OBNHQVRQ-V KDSS\ WEEHEHH WR VLQXANKP

‘KHQ WKH SOD\ HQGV DOO WKH SDUHQWY VWDQG XS DQG FODS
7KH\\HOO "%UDYR (QFRUH p

7KH QH[W Z2-HN DOO WKH NLGV JHW WRIJHWKHU WR WDON DERXW KRZ WKH\
OLNHG WKH SOD\ 7RGD\ 'pVLUp EURXJKW ODFNHQVRQ RQ KLV VKRXOGHUV
'XULQJ WKH GLVFXVVLRQ RQH Rl WKH ROGHU ER\V VLJKV
“7KH SOD\ ZDV FRRO EXW LW-G EH VR PXFK EHWWHD PHAWMRGV
IURP RWKHU SODFHV HRIO

8VXDOO\ ODFNHQVRQ GRHVQ-W VD\ PXFK LQ WKH YRRXSVIER&VKH

KDV DQ LGHZHXW ZH FDQ FRHW WKHP :H FDQ JR LQ WKH FDUW p

‘KHQ .D\H KHDUV KLV LGHD KHU LPDJLQDUYWYRQ/RERUN

"H-G QHHG D EXQFK RIDUWV LI ZH DOO ZBQWHR u

$QG /RYHUOLQEXY ":H QHHG WR WWKHP WRJIHKHU RU

ZH-00 OHDYAHRRHEHKLQG p

ODFNHQVRQ SLSHV XS DJDLQ “7KDW ZRNOB BDOMDS g %XW ZH KDYH WR JR VORZ HQRXJK Vi
HYHU\RQH FDQ JHW RQ u

$QG -HDQVD\V “OD\E HWKH\ FDEDFN XS LI ZH IRUJIHW VRPHRQH p

7KH NLGV DOO VWDUW WDONLQXDYNRQFNS

DOO NLQGV RI YHKLFOHV :KHQ WKH\ FDOP GRZQ
'‘pVLUp DAV WKHP “:K\ GR \RX ZDQW WR JR
PHHW RWKHU NLGV" :KDW GRQRE WR JR

PHHW WKHP"

7DSWDS D +DLwWLmp. ZKHHWKHH-V DOZD\V URRP IRU RQBHFERVR)
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8 QGGHUVYRQJ WKH 6WRDDG 4XHWRQY IRUEKIGEUHQ

T 3$5$*58 3+

$QVZHU WKH IROORZLQJ TXHVWLRQV

D :K\GLG WKH FKLOGUHQ JHW WRJHWKHU"

E +DYH\RXGRQH WKLV RU SUHSDUHG DQRWKHRIBVRNUBVRKHUV" +RZ GR \K'| HHO
ZKHQ \RX R WKLQJIV WKH ZLWRVKHUV"

T 3$5%* 53$3+

$QVZHU WKH IROORZLQJ TXHVWLRQV

D :KDW V ODFNHQVRQ V QHLIKERUKRRG OLNH"
E :K\FDQ W ODFNHQVR®DYH KLV KRPH"

F 'R\RX NQRZ DQ\ FKLOGDBLNH GBIHQVRQ"

6XJJHVWHG DHAWLY

7KH FKLOGUHQ VWDQG LQ D FLUBGXDWKRU OHDGHU RI PHHAMIBOOV WKHP WKDW ZKHQ VKH
VD\V KDQGV YHU\RQH VKRX®MEVH WKHLU KDQGV LQ WKH DLU :KHQ VKH VD\V KLSV HYHU\RQ!
VKRXOG SXW WKHLU KDQGV RGMWFPEUZIKHQ VKHDX¥ WRHV HYHU\RQKRXOG WRXFK

WKHLU WRHV BHPFNKLV IRU D IHZ PLQXWHYV YDU\LQJ WKH VSHHG RIWRR LQVWUXF

7TKHQ WKH OHD8HWVKH JDPH FKDQJHV WKH LYV XRZ FKLOGUHQ VKRXOG UDLVH WKHLU
KDQGV ZKHQ VKBV FDW SXW WKHLU KDQGV RQ WKHLU KLSV ZKHQ VKH VD\V GRJ DQG WRXF
WKHLU WRHV ZKHQ VKH VD\V ILVK 6RPH EXKILOGWDYHDYLHU WLPH DQG ZLOO FDWFK RQ
IDVWHU WKDQ RWKBIDLQ SUNEFH MUVWWHS IRU DHZ PLOXWHV

%HIRH VWDUWLQJ WKH QH[W VWHS WKH OHDGHUERIMIKHRIDQY RU WZR VWXGHQWYV DQG
DVNV RQH RU WZR RWKHUV RW/ERQNEBOOV LQ WKHL2MKCHW VWDVERM\ DUH ZLWKRXW
EOLQGIROGV RU FRWWRMEDIOONDIQY 7KHGHDRI WKH FH EHILQV DIDLQ ZLWK WKH
LOVWRWI® FDW GRJ DQG ILVK 7KRVH ZKR GRQ W KDYGHREHH\WOYRU FRWWRQ EDOOV LQ
WKHLU HDUV ZLOO SUREDEOHRBYHW®YLPH WKRIQLR/ IROORAKNH GLUHFWLRQV

'LVEXVVLRQ RI WKH PRV IV XJIHVWHG TXHVWLRQV IRUOBKHIEK

‘K\GLG ZH FKDQHWKH LQVRALRRQV WKH VHFRQG WLPH" :DV LW HDV\ RU KDUGRZU \RX
GLGDFK RI\RXWHDFW" 'LG HDAR \RX GR WKH VDPH WKLQJ" +RZ GRHMHOWR EH
GLIIHHQW" +RZ GRHAZDQW RWKHUV WR WUHDW XV ZKHQZUHMBNGLI

,Q RXUGDLO\ OLYHV GR A% KRDW LW V OLNH WRIEHUEQW RU DERXW WKH GLIILFRAOWLHV WK
ZH FOIRKDYHEHFDXH RI RXU GLHUHEHV"



1 3$5% * 5$3+

$QVZHU WKH IROORZLQJ TXHVWLRQV

D :K\LV ODFNHQVRQ V SUHWWHQPSRUWDQW WR WKH JURXS"
E :HUHDOO GLHUHQW :KDW FDQ ZH OHDUCHDIRPRWKHU"

SEWLW\

(DFK FKLOG WKLQNV DERXWNRPNWDW KH NQRZV KRZ W GBLDVHV LW RQ D VOLS RI SDSHU
7TKHQ SXW DOO WRM MQ DWLYKHQ GUDZ WKH VOLSV RMW RDW RQH DW D WLPH DQG DVN WKH
FKLOGUHQ WR JXHVV ZKR ZURWH HDFB RQUIDG FDQ W WKLON RI DQ LGHD WKH DGXOW FDQ Kl
$00 FKLOGUHQ NGRENMKE.QJ WRDMHUV PD\ QRWLEK FDQ MB WKHP SURXG

1 3$5%* 5%$3+

$QVZHU WKH IROORZLQJ TXHVWLRQV

D :KDW VROVLRQ GLG WKBIGHKHQ ILQG VANBQVRQ FRXOG\WDUW LQ WKH PHHWLQJV"

E :K\GLG/R YHUOLQH V EURWKHU EXILOG D

F +DYH\RXDODB GRH VRPHWKLQDWHKRX FRXOGQ W KDYH LI \RXQ@ZW WRSHU ZLWK
RWKHUV"

G :KDW ZRXOG \RX OLNH WR GR WRIJHWRBHNRXB WIKRXS ZRUNV EHWWHU" :K\"

1 3$5%* 5%$3+

$QVZHU WKH IROORZLQJ TXHVWLRQV

D +DYH\RXHYHMHHEHG RWKHUV KHOS WR GR VRPHWKLQJ \RX ZDQWHG WR GR"
E +RZ GIG\RX DN IRU WKHLU KHOS" :DV LW HDV\" +RZ GLGHRX'|

F ,VLWHDVLHU WR KHOS VRPHRQH RU WR DVN IRU KHOS" :K\"

G +RZFDQ ZHKHOS D SHUVRQ VR WKDW KH RU VKH LVQ W DVKDPHG"

1 3$5%* 5%$3+

4XHVWLRQV

D :KDW LV WKH FKLOGUHQ V SOD\ DERXW"

E 'R\RXNQRZ DQ\ VWRULHV DERXW WKLV VXEMHFW"
F 7U\WR ILQG VWRULHWKREDPH VXEW DW WEBUDU\

1 3$5%* 5%$3+
$QVZHU WKH IROORZLQJ TXHVWLRQV

‘KDW LV .D\H V LGHD"

‘RXOG \RX OLNH WHRHW RWKHU FKLOGUHQ"
‘KDW ZRXOG \RX OLNH WR GR ZLWK WKHP"
:KDW FRXOG \RX WHDFK WKHP"

‘KDW ZRXOG \RX OLNH WR OHPBWZKHIR'

I GO T mOo



3DWULFLSDWHSRUL -V
"7RIHWHUQW/ 'DILEDRVU ,QWBRDIRQDO &DPIQL

ODFNHQVRQ DQG KLV IULHQGV DUH KDSS\ WRKHW WRHAMDOVR ZDQW WR JR PHHW RWKHU
FKLOGUHQ

7KLQ NLQJ DERXW PHHWLQJ RWKHUV
‘H LQYLWH \RX WR DQVZHU WKH IROORALREY RAR/FDQ DOVWRIDVKRVH DURXQG \RX LQ \RXU
QHLIKERUKRRGV FODVV RU IDPLOLHV

'K\ GR \RX OLNH WR JHW WRBHJ"

:KDW GR \RX QHBWR JR PHHW RWKHU FKLOGUHQ"

:KDW GR \RX OLNH WR GR ZKHQ \RX PHHW RWKHU FKLOGUHQ WKDW \RX GRQ W NQRZ"

7KHUH DHFKLOGUHMIODRNHQVRQ ZKRIDRIWHQEVHQW KDYH GLIILFXOWLHV
SDUWBBA.QJ RU DUH OHIW ROW FDQ \RX GR WR DOORZ WKHBMIB[SWH"

‘ULWH DQG GUW¥ \RXU DQVZHUV
7R DQVZHWKHVH TXHVWLRQV IMH\@X WR FUHDWH D 7RIHWKHDJQEDR <RX FIMGG D
TXHVWLRR\RXU GD]LEDR IRU RWKHU FKLOGUHQ WR DQVZHU

'DJLEDR LV D &KLQHVH@RWKDW PHDQV ZULWLQJ DQG
GUDZLQJ LQ ODUBH@VLRQV ZKDW ZH ZDQW RIRKMBOO
W FDQ EH D WH[W D SRHRIIZGQJ D FROODJH RBWRHU
W\SH RI DUWZRUN
<RX GIZ ZULWH SDURU JOXH RQ

D ODUJH VKHHW RI SDSHU

D ODUJH SLHFH RI IDEULF

D SLHFH RI ZRG
WV LPSBVDQW WR WDNH \RXU WLPHNBQ@RPIWKLQJ
EHDXWLIXO WR ORRN DWEDQBRIK GUZ \RX FDQ BG D
VKRUW H[SODQDWLRRWRGIDGLHFH RI SDSHU LERYW

7R FUHDWH D XQLWA IEHH
WK GD]LEDRV SOHDVHMXMH
GLPHQVLRQV LQ [ @

10



:KDW FDQ \RX GR ZLWK \RXU FBDWLRQV"

‘H G OLNH \RXU GD]LEDRV WR EFMSQWHG RQ 2FWREHU GXULQJ WKH :RUWUR 'D
2YHUFRPH ([WUHPH 3RYHUW\

J WKHUH V DQ 2FWREHU HYHQW QHDWHMSXRXU GD]LEDR MKLELWNV WKHUH <RX FDQ
LOMVH RWKHU FKLOGUHQ WR FUHDWH DQRWKHU GD]LEDR/ZEMK 3RK BQHNKIQG XV D
SKRWR RI'\RXU GD]LEDR WKDWXXHR®RXU ZHEVLWH 7KHQ ZEBORX/BILHSO\

| WKHUH ZLOO QRW EH DQ 2FWREHQW HDU \RXQFHV \RXU GD]LEBRIRUHWKHQ
:H KRSH WR UHFHLYH GD]LEDRYV IURP DOO RYHU WKH ZRUOG :H OGISXKWUALKHE QIRIIJHU
FDPSDLJQ GXULQJ WKH WK DQQLYHUVDU\ Rl WKH &RQYHQUKVROR YW IEELOG LQ

1RYHPEHU

:KHQHYHU ZHDQ ZH 00 WUDQVPLW FKLOGUHQ V ZRDS\RRAAEH QDWLRQDO R RQIWEUQD
OHYHO DW WKNI8G 1DWMRRU LQVWDQFH

,Q JUD@H OUV 9HUVLQL WKH &KLOGUHQEHHWIEDQWY WR WDNH FKLOGUBE® VKRR

DFFRXQW :H OO VHQG IXHRPPRQPHVVDJH EB8 RQ WKH GD]LEDRV 7KLV PHVVDJH ZLOO
UHSUHVHQW HYHU\WWRQWJIRX YH WKBRW DERXW DQGWHD LQ WKH ILIKVQDATH[FOXQLR

‘HEVLWHV

Z7Z \WDSRUL RUJ

11



6 VID 1Q7 RXKK ZLWKDSRUL

7DSRUL LV D ZRUOGREBVZRURN IULHQGVKLS DPRQJ FKLOGUHQ IURRIBRWHFXOWXUDO DQG
VRFLDO EDFNIBMEHWHQ WKH DJHV RDQG  7KHVH FKLOGUHQ YR WR SRYHUW\ DQG
H[FOXVLRQ EWDWLQJ IULHQGVKLS DURXQG WKHRV R VRQH VWD\V DORQHXVELWKR
IULHQGVKLS EHFDRI SRYHUWA\

7R FUHDWH WKLV QHWZRUN ZH WU\ DERYH DOO WR OHDUQ DERXW WKH ARRUDVKHWKH H[SI
GUHDPV @ WKH DFWLRQV RI WKH FKLOGUHQ WKHPVHOYHV HRNOHBPUZBEDWHEG LW

EODAN WR FKLOGUHQ DOO RYHU WKH ZRUQ&GHWHKDE8RUK 1HZVOHWWHU u 7KH 7DSRUL
1HZVOHWWHU LMASME® RQFHHU\ WZR PRQWKYV EDVHG RQ ZKDW FKLOGUHQ ZULWH WR XV )\
RIWHQ DERXW H[SHHWH@/KDWH\ VKDUH VWRULHV Rl FRXUDJH LQ WKHLUJGDHONWRWUX
VXUYLYH RBRMLHV DERMIMLU IULHQGVKLSV DQG VROLGDULW

:KHQ -RVHSK :UHVLQVNL WKH IRXQGHU REWRRXUWK :RUOG ORYRHQW JRW LQYROYHG LQ

D VKDQW\WRZQ LQ WKH 3DULV UHJLRQ RI JUDQFH KBEW@VEMUMRBINR UHVSRGNVGVEM/R

WKRVH FKLOGUHQ ZKR ZURWH MYR KURHIRSKY "WV DOO FKLOGUHQ KDYH WKH ¥BPi FKDQ

Q DIWHU D 7 9 EURGFDVW DERXW WKH FKLOGUHQ RILYNMXWOVRZQ RYHU

OHWWHUV ZHUH VH@W WRELIDQ ZULWLQJ WKH 7DSRUL 1HZVOHWWHU WR DQVZMNU WKHVH OF

7KH 7DSRUL QHZVOHWWHU KDV WKH IROORZLQJ JRDOV

- WR PDNH NQRZQ WKH OLYHV WKH KRSHV DQG HVSHFLDOO\ WKH FRXUDJH RI FKLO!
LQ SRYHUW

- WR VHUYH DV D IRUXP IRU FRFBXYQRQ DPRQJ FKLOGUHQ DQG JURXSV @I FKLOGULI
ZKR KDYH EHQWR VHHN ZD\V WR EXLO@NMKIES DQG $FHDVD FRXQWHU FXUUHQW
WR SRYW\ DQG{FOXVLRQ

7KH EDVLV IRUADWLQKRIW QHZVOHWWHU LV RXU SHUVRQDO FRUUHVSRQGHQFH ZLWK FKLOG!
FKLOG DQG JURXS WKVANVAWR 7DSRUL UHFHEMHVIRQDO UHSO\

JRU FKLOGUHQ WKLV PHDOWYKK\ DUH WDMHQ RXVO\ LQ WKNKUWR WDNH DFWLRQ $
ZHEVLWH DOVR FRQYH\V FKLOGUHQ-V VWRULIW DQ&URRMDWKMWH WKH\ FDQ OHDUQ
PRUH QG | HHO FRERWHG WR RWKHU FKLOGUHQ DURXQG WKH ZRUOG

‘HEVLWH ZZZ WDSRUL R
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%LEOLRJUDBRU &LOGIQ

$YDLODEOH IURP WKHARRUOG ORYHPHQW
‘LOORZ +LOO 'U
/IDQGRYHU 0
86%

‘HEVLWHZZZ WKZRUOGPRYHPHOW RUJ
(PDLOWD3R# WKZRUOGPRYHPHOW RUJ

7KH 7DSRUL 1HZVOHWVIZ$HDUV ELPRQWKO\ JQKQ ,WV DOVR IMYDEOH LQ )UHQFK
6SDQLVK *HUPDQ 3RUWXJXHVH DQG 3ROLVK 7R VXEVFULEH SOHDVH FRQWDFW XV DW W
OWHG DERYH

7KH 7DSRUL PLQL ERRNV KI®OGUHQ RI &RXUDJHu VHUIMNHE VWRULHBWWKHOS FKLOGUHQ
GLVFRYHU WKH FKLGOUHQ IURP RWKHU FRQWLQHQWYV DQGYWKHEXVERAR RIMWO KRZ

WKH\ VKDUH WKH VDPHDBVY DV FKLOQUIM\ZKHH $YDLODEOH WLWOHV %RXUHLPD (OLIHV
-HVVLFD .DWLDD@WH 3DEOR 'HHSLND /HDK OBRX QG -RKQ ODQXHOLWR 6RPH.PLQ
ERRNV W DOVR DYDLODEOH LQ 6SDQLVK )UHQFK 3RUWXIHEHZ $URBOLDQ 7KDL
&KLQHVH +DLWLDQ FUHROH DQG (VSHUDQWR

0\ +HDUW LV LQ WKLV 6WRQULQJ WKH 7DSRUL 6SHFLDO 6WRQHV FDPSDLJQ FKLOGUHQ IUI
DURXQG WKH ZRUOG WROG KRZ WKH\ ZDQW WR KHOS EXI@®WG/RLDBRRY ZRU WWHQ LQ
(QIJOK )UHQFK 6SDQLVK DQG *HUPDQ DQG LOOXVWUDWHD V. FWRORWRVEHWRRVH
FKLOGUHQ

2QFH XSRQ D WLPH WKHUH ZHUH ILYH WRRVWOIBDRERQHY DQOGMWRHLHY SHEEOHV SDLQWHG
VWRQHV OXPSV RI FRDO YROFDQLF URFN SHHAFHWVRVDMD/ JUDYHO IURP D FRQVWUXFWLR(
VLWH HYHQ VHDVKHOOWV®PK KDG LWV PHVVDJH VHQW E\ WKRXVDQGV RI FKLOGUHQ LQ $I
WKH ,QGLDQ 2FHDQ 1RUWK &HQWUDO DQG 6RXWK $PHULFD WKH &QGIKEHRBR $VLD D

7RULQD V :RUOG?KH VWRU\ RI D \RXQJ JLUO IURISDJDVFDU D&&U IDPLO\ WROG WKURXJIK
EODFN DQG ZKLWRAIVEX/ DQG VLPSOH VHQWHQFHV 7KLV ERRN LQYLWHV \RXQJ UHDGHUV WR
VLPLOMIHV DQG GLHRQFHV EHWZAPWKHLU RZQ OLYHV DQG 7RULQD V $ JUHDW ZD\ WR VWDU'
FRQYHUVDWLRQ DERX\W\G DQGWROHUBRMS WRULODVZRUDG FR
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%LEOLRJUDBRU$ GXOWV

DOMWOHYV DUH DYDLODEOH DW
7277 WKZRUOGPRYHPHOW RUJ SMERBLHV ISS

6PLOHV :RUOGZLGHKURXJK SKRWRJUDSKV DQG EULHI LQWHRWRAWD SKAIU -HDQ /RXLV
6DSRURNWKDUHV WKH DMSLEQV DQG VIMRWBXIRI IDPLOLHV GHDOLQJ ZLWK GDLO\ SRYHUW\ LQ Wi
8QLWHG 6WDWHV *XDWHPDOD %XUNHEBED@R@ 3RGD@@ 7KDLODQG $00 $GRHHRP

WKH VDOH RI WKLV ERRN JR WRRRXAEG ORYHPHQW SURJUDPV SERBRIQFRXQWHUYV DQG
SDUWQHWHKDPRQJ SHRSOH RIGUHQW EBNDURXQGV

8QOHDVKLQJ +LGGHQ 3RWHKRNXIMILPHGLD WUDLQLQJ DQG GLDORJXHNIRRUNRD GG
SDUHQWYV H[SORULQJ KRZ FKLOGUNYHQ\RSIVIV\ OHDUQ DQG KRZWKHORS WKHLU

FUHDVIWY WKHLU WKLQNLQJ DQG WKHLU ARRPXRLEKLY &'520 Z WK DFFRPSDQ\LQJ
ERRNOHW ZDMIFWHG BEB/RQ DQ ORQJ WHUP GLDORJIXH SURMHFW ZLWK HGXFDMVEUYV SDUHQW
LQ SRYHUWWMBO ZRUNHUDAMPLFV @5 JUDVVURRW\WYDAWL

*HUPDLQH 7KLV LV WKH VWRU\ RI D \RXQJ ZRPDQV VWUXJJOHFIRUREKRMXIK
KRPHOHVVQHVV KHDOWK SUREOHPV DQG QHLIKERUKRRG YLROHQFH

7KLV LV +RZ :H /LYH /LVWHQLQJ WR WKH 3RRUHVW )DFH\HSRRU IDPLOLHV IURP WKH

86 $ *XDWHPDOD 7KDLODQGNL®R )DVR @B * HUPDQ\ WHOO WKHIWHVWRIJHWEKL

EOAN RYHU WYHUDO JH@WVLRQV 7KHVHUMMYRIRUP WKH EDVLV IRU WKH GLVFXVVLRQ RI NH\
HOHPHQWV BWWHU IDPLO\ SROWHASVK YKH VHFRQG KIBFODIWKH ERRN
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